DJM ROOFING EASTBOURNE
LIMITED Roof Guarantee.

Roof Guarantee

This Roof Guarantee (“Guarantee”) is issued on 00/00/2025 by Djm Roofing
Eastbourne Ltd, whose registered office is at [Company Address], to [Customer
Name], residing at [Customer Address], in respect of the roofing works carried out at
the above property.

Scope of Guarantee

This Guarantee covers the workmanship and materials used for the roofing works
completed on the property located at [Property Address], as detailed in the contract
or invoice dated [Date of Completion].

Guarantee Period

This Guarantee is valid for a period of 10 (ten) years from the date of completion of
the roofing works, expiring on [Expiry Date].

What Is Covered

e Defects in workmanship relating to the installation of the roof.

e Defects in materials supplied and installed by Djm Roofing Eastbourne Ltd as
part of the roofing works.

e Water ingress due to workmanship or material defects.

What Is Not Covered

e Damage caused by misuse, neglect, or failure to maintain the roof in
accordance with recommended guidelines.

e Damage resulting from severe weather events (e.g., storms, floods, hail, or
lightning) or other Acts of God.

e Alterations, repairs, or modifications carried out by parties other than Djm
Roofing Eastbourne Ltd without prior written consent.

e General wear and tear or cosmetic changes that do not affect the
performance of the roof.

Claims Procedure

In the event of a claim under this Guarantee, the Customer must notify Djm Roofing
Eastbourne Ltd in writing within 30 days of discovering the defect. The notification
must include:

e Adescription of the defect or issue.



e Photographic evidence, if possible.
e Proof of purchase and completion date.

Djm Roofing Eastbourne Ltd will arrange for an inspection and, if the claim is valid,
will carry out necessary repairs or replacements at no additional cost to the
Customer within a reasonable period.

Limitations and Exclusions

This Guarantee is non-transferable and applies only to the original Customer named
above. No liability will be accepted for consequential or incidental damages arising
from any defect in the roof.

Statutory Rights

This Guarantee does not affect the Customer’s statutory rights under applicable
consumer protection laws.

Contact Information

For all matters relating to this Guarantee, please contact:
Djm Roofing Eastbourne Ltd

22 Thyme Avenue

Hailsham, BN27 2FY

01323 335032

djmroofingeb@gmail.com

Signed for and on behalf of Djm Roofing Eastbourne Limited:
Rnoty Moone

Authorised Signature

Date: 17/03/2024
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